UBND TINH THAINGUYEN  CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Déc 1ap - Tw do - Hanh phuc
S6: 2539 /KH-SCT Thai Nguyén, ngay 29 thang 05 nam 2025
KE HOACH

T6 chirc Cude thi triee tuyén “Tim hiéu phap luit Bao vé quyén loi ngudi tiéu
dung nam 2025 trén dia ban tinh Thai Nguyén”

Can cit Ké hoach s6 51/KH-UBND ngay 29 thang 3 nim 2022 cia Uy ban nhan
dan tinh Thai Nguyén vé viéc trién khai Quyét dinh s6 1157/QD-TTg ngay 12 thang
7 nam 2021 ctia Thu tuéng Chinh pht phé duyét Chuong trinh phat trién cac hoat
dong Bao vé quyén loi ngudi tiéu dung giai doan 2021 - 2025 trén dia ban tinh
Théai Nguyén;

Can cir Ké hoach s6 217/KH-UBND ngay 21 thang 11 ndm 2024 ctia ctia Uy
ban nhan dan tinh Thai Nguyén vé viéc té chtic cac hoat dong huong tng Ngay
Quyén ctia ngudi tiéu dung Viét Nam nam 2025 trén dia ban tinh Thai Nguyén;

Can ctr Ké hoach s6 531/KH-SCT ngay 11 thang 02 ndm 2025 cua S¢ Cong
Thuong vé viéc trién khai cac hoat dong Bao vé quyén loi nguoi tiéu dung nam
2025 trén dia ban tinh Théai Nguyén;

S¢ Cong Thuong tinh Thai Nguyén ban hanh Ké hoach t6 chtrc Cudc thi truc
tuyén “Tim hiéu phdp ludt Bio ve quyén loi nguoi tiéu dung nam 2025 trén dia ban
tinh Thai Nguyén” (sau day viét tat 1a Cudc thi), cu thé nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

- Pho bién, tuyen truyén rong rii muc dich, y nghia, tAm quan trong cua phap
luat vé bao vé quyén loi nguoi tiéu dung, gop phan ting cuong nhan thie, tao diéu
kién thuan loi dé nguoi tiéu dung thuc thi hiéu qua cic quyén, nghia vu va trach
nhiém ctia minh theo phap luat, nang cao nang luc tu bao vé quyén loi, k¥ nang ti€u
dung ctia ngudi tidu ding nodi chung va cac nhom ngudi tiéu dung yéu thé noi riéng.

- Pay manh tng dung cong ngh¢ thong tin, d01 moi ndi dung, da dang hoa
cac hinh thire trong cong tac pho bién, tuyén truyén, giao duc phap luat vé bao vé
quyén loi nguoi tiéu dung.

- Cudc thi la mot trong cac ndi dung nham trién khai, cu thé hoa viéc to
chuc cac hoat dong bao v¢ Quyén ctia nguoi tiu dung Viét Nam nam 2025 trén
dia ban tinh Thai Nguyén theo ké hoach da dé ra.

2. Yéu ciu

- Cudc thi duogc t6 chuc nghiém tlc, tiét kiém, hiéu qud, huy dong sy tham
gia ctia dong dao can bg, cong chirc, vién chirc, nguoi lao dong, hoc sinh, sinh
vién va Nhan dan trén dia ban tinh.


https://thuvienphapluat.vn/van-ban/doanh-nghiep/quyet-dinh-645-qd-ttg-2020-phat-trien-thuong-mai-dien-tu-quoc-gia-2021-2025-442913.aspx
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- Noi dung thi thiét thuc, pht hop véi nhiéu dbi tuong du thi.

- Viée xay dung, str dung cac ung dyng cong ngh¢ thong tin, phan mém cua
Cudc thi phai dam bao hoat dong 0n dinh, hi€u qua, an toan, an ninh théng tin.

- Co su phd1 hop dong bd, hi¢u qua gilta cac co quan, don vi trong viéc to
chuc Cudc thi.

II. TEN GQI, PHAM VI, POI TUQNG CUA CUQC THI

1. Tén goi cude thi: Cudc thi tryc tuyén “Tim hiéu phap luat Bao vé quyén loi
nguoi tiéu dung nam 2025 trén dia ban tinh Thai Nguyén”.

2. Pham vi: Cudc thi duoc t6 chtic trén pham vi toan tinh.

3. D61 tuwong du thi: Cong dan nudc Cong hoa xa hdi chi nghia Viét Nam

tir 16 tudi trd 18én, dang sinh sdng, cong tac, lao dong va hoc tap trén dia ban tinh
Thai Nguyén (trir thanh vién Ban Té chire, Té Thu ky Cudc thi).

I11. NQI DUNG, HINH THU'C, CO CAU GIAI THUONG, THOI GIAN TO
CHUC CUQC THI

1. N¢i dung thi
- Luat Bao vé quyén loi nguoi tiéu dung ngay 20 thang 6 nam 2023;

- Nghi dinh sO 55/2024/ND-CP ngay 16 thang 5 ndm 2024 cua Chinh phu
quy dinh chi tiét mot s6 diéu cua Luat Bao vé quyén loi nguoi tiéu dung;

- Quyét dinh s6 07/2024/QP-TTg ngay 20 thang 6 ndm 2024 cua Thu tudng
Chinh phu ban hanh Danh muc san pham, hang hoa, dich vu phai dang ky hop
dong theo mau, di€u kién giao dich chung;

Quyet dinh s6 1035/Qb-TTg ngay 10 thang 7 ndm 2015 cua Thu tudng
Chinh phu vé Ngay Quyén cua ngudi tiéu dung Viét Nam.

- Xtr Iy cac tinh hudng gia dinh c6 lién quan t&i Luét Bao vé quyén loi nguoi
tiéu dung.
- Pé xuat cac giai phap nham nang cao hiéu qua thuc thi phap luat bao vé
quyén loi nguoi tieu dung trong thoi gian toi.
2. Hinh thire thi

Cudc thi duoc to chitc bang hinh thirc thi trac nghiém truc tuyén tai dia chi:
https://byvn.net/Jzj6. Chuyén myc Cudc thi tryc tuyén “Tim hi¢u phap luat Bao vé
quyén loi nguoi ti€u dung nam 2025 trén dia ban tinh Thai Nguyén” (quy dinh cu
thé tai Thé 1¢é Cudc thi).

3. Co céu giai thudng

Ngudi dat giai dugc Ban To chirc trao Gidy chimg nhan va giai thuong nhu sau:
e 01 Giai Nhat trj gia 3.000.000 dong (Ba triéu dong);

e 02 Giai Nhi tri gia 2.000.000 dong (Hai triéu dong);

e 03 Giai Ba tri gia 1.000.000 dong (Mot triéu dong);
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e 10 Giai Khuyén khich c4 nhan mdi giai tri gia 500.000 dong (Nam trdm

ngan dong).

Luu y: Dya trén thuc té trong quad trinh to chuc, Ban Té chirc ¢ thé quyét
dinh di€u chinh hinh thirc trao thuong va cac co cau giai thuong néu trén. Noi
dung di€u chinh s€ dugc thong bao trén cac kénh truyén thong ctia Cude thi.

4. Thoi gian, dia diém to chirc:

- Thoi gian t6 chtrc(du kién): Trong thang 6/2025

- Pia diém t6 chic trao thudng Cudce thi (due kién): S& Cong Thuong Thai Nguyén.

IV. CAC HOAT PONG TO CHU'C CUQC THI

1. Xay dung, bap hanh ké hoach t6 chtrc Cudc thi; thanh lap ]?an Tf) churc
cudc thi, ban hanh Thé 1¢ Cudc thi va cac van ban chi dao, huéng dan trién khai
Cudc thi.

2. Xay dung, hoan thién, t6 chtrc tham dinh bd cau héi va dap an Cudc thi.

3. Pam bao co s ha tang ki thuat‘dé t6 chire Cudc thi thong sudt, on dinh,
an toan, an ninh thong tin va cac van dé khac lién quan dén ki thuat cong nghé
thong tin t6 chirc Cudc thi.

4. Thuc hién thong tin, truyén thépg vé Cudc thi siu ‘rcf)ng dén can bo, cong
chure, vién chirc, nguoi lao dong va moi tang 16p nhan dan bang hinh thirc phu hop.

5. T6 chirc van hanh Cudc thi, ra soat két qua, trao giai thudng, bao céo sau
cuoc thi.

Don vi chu tri: S6¢ Cong Thuong.

Pon vi phdi hop: Cac don vi, to chire, ca nhan c6 lién quan.

V. KINH PHi THU'C HIEN

- Ngudn ngan sach nha nude: Thyc hién theo Quyét dinh s6 3179/QP-UBND
ngay 12 thang 12 nam 2024 cua UBND tinh v€ viéc giao du toan ngan sach nha
nudge tinh Thai Nguyén ndm 2025; Quyet dinh s6 326/QD-SCT ngay 31 thang 12
nam 2024 cua S& Cong Thuong vé viéc giao du toan ngan sach nam 2025.

- Ngudn dong gop cua cac t6 chirc, ca nhén trong tinh, cac nguodn vén hop
phap khéc theo quy dinh cua phap luat (néu co).

VI. TO CHUC THUC HIEN

1.1. S6 Cong Thuong chu tri, phéi hop véi cac don vi ¢6 lién quan t6 chirc
céc hoat d(f)ngq tai K& hoach nay; chuan bi bd ‘céu hoi va dap an; thuc hién hudng
dan, chi d:(_lo to ghl’rc Cudc thi; thong tin, truyén thong va thuc hién cac hoat dong
phuc vu tong két Cude thi.

1.2. Pé nghi SO Tu Phap phéi hop véi S¢ Cong Thuong xay dung nodi dung
cau hoi, thé 18 cudc thi dam bao dung quy dinh phap luat va phu hop voi d6i tuong

du thi, hd trg chuyén mon cho Ban T6 chuc, dic biét trong cac ndi dung lién quan
dén Luat Bao vé quyén lgi nguoi tiéu ding, xir 1y vi pham hanh chinh, giai quyét



tranh chap.

1.3. Pé nghi S& Van hoa, Thé thao va Du lich chi dao, huéng dan cac co
quan bao chi, truyén thong thuoc pham vi quan 1y c6 hinh thic thong tin, truyén
thong vé Cudc thi mot cach kip thoi, cdp nhat va lan tod sau rong thong tin.

1.4. Dé nghi Dai Phat thanh - Truyén hinh tinh, Bao Théi Nguyen chi dao cac
phong chuyén mén t6 chirc thong tin, tuyén truyén vé qua trinh trién khai, két qua
Cudc thi thong qua nhimg tin, bai trong cac ban tin Thoi su; chuyén muc phat thanh,
truyén hinh vé pho bién, gido duc chinh sach phap luit va trén cac nén tang sd.

1.5. D& nghi Mat tran T6 quéc Viét Nam tinh va cac td chic chinh tri - x4
hoi & tinh, cac Hoi, Hiép hoi trong tinh chi dao, huéng dan, van dong thanh vién,
hdi vién cua to chirc minh tich cuc tham gia va van dong Nhan dan huéng tng
Cudc thi; trong d6 chu trong dbi twong 1a doan vién, thanh nién nham phat huy
tinh than tién phong, nhiét tinh cta thanh nién trong tham gia tuyén truyén va
huong img Cudc thi.

1.6. D& nghi cac S&, ban, nganh cua tinh; Pai hoc Thai Nguyén, cc trudng
Pai hoc, Cao dang, Trung hoc chuyén nghiép cé tru s trén dia ban tinh ph bién
va van dong can bd, cong chirc, vién chirc, nguoi lao dong, hoc sinh, sinh vién
thudc don vi minh tich cyc hudng ing, tham gia Cudc thi.

1.7. Pé nghi Hoi Bao vé quyén lo1 ngudi tiéu dung tinh Thai Nguyén phoi
hop, ho trg S Cong Thuong tuyén truyén, trién khai dén cac doanh nghiép tham
gia Cudc thi.

, 1.8. UBND cac huyén, thanh phé chi dao cac phong, don vi, cac xa, phuong,
thi tran va Nhan dan tai dia phuong tich cuc hudng trng, tham gia Cudc thi.

Trén day la Ké hoach Cudc thi truc tuyén “Tim hiéu phap luat Bao vé quyén
loi nguoi tiéu dung nam 2025 trén dia ban tinh Thai Nguyén”. Pé nghi cac co
quan, don vi c¢6 lién quan chu dong, tich cuc phdi hop trién khai thuc hién. Trong
qua trinh trién khai, truong hop c6 kho khin, vudng mic hodc van dé phat sinh,
dé nghi cac co quan, don vi thong tin kip thoi vé S& Cong Thuong dé tong hop,

phéi hop thuc hién.lf%//
Noi nhin: KT. GIAM POC
- UBND tinh (bé4o céo); . r x
- Cac S¢, ban, nganh;

- Cac Hoi, Hiép hoi;

- UBND céc huyén, thanh phé;
- Cong thong tin dién tir tinh;

- Lanh dao So;

- Luu: VT, P.TM&HN.
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